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For many large organizations, virtual cross-country teams have helped in communication technology advancement. Virtual teams have become a daily routine for productivity with the increased growth in global business. The current COVID 19 pandemic has switched virtual teams to remote work making virtual communications somehow hard, however over the decades; these teams have been collaborating effectively by the use of social media platforms that include Zoom, Facebook, WhatsApp, Lenovo Virtual Rounding, Skype, Google Hangouts and many more.
Cross-country virtual teams can use several social media platforms. Firstly, Zoom is one of the widely used platforms which deals with conferencing and video call. Zoom is helpful in virtual teams because it has features like webinars, chat rooms, and phone calls. It helps handle various needs in different groups and helps in online communications by allowing users to be more interactive. Zoom helps in team-building activities, displays new features, and conducts check-ins and reviews. Secondly, Lenovo Virtual Rounding, in collaboration with Microsoft, has a video conferencing platform that helps protect and connect patients with health assistants and safely. The platform improves the conservation of personal protective equipment and lowering COVID 19 infections. 
Additionally, Facebook is a widely known social media platform where teams can use Facebook groups, which gives team members an environment productive for virtual productivity; these groups have ground rules, group chats, and discussion boards. Lastly, WhatsApp is a simplified platform and an application with free messaging that enables the team to make calls, video calls, and share files and connect with remote team members. Without face-to-face interactions, virtual teams that include freelancers and remote workers rely on online-based platforms (Jimenez et al, 2017). Virtual offices also require platforms to help in productivity tracking, file sharing storage, work collaboration, and proper management.
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